
VEKA W
arranty Statem

ent
VEKA w

arrants VEKAdeck
® rigid extrusions to be the finest 

quality available in the continental U
S and Canada and to be 

superior for exterior applications.
VEKA w

arrants that their rigid VEKAdeck vinyl deck extrusions 
w

ill not blister, chip, corrode, peel, rot or suffer term
ite dam

age 
w

hen used in accordance w
ith the VEKAdeck installation, care 

&
 m

aintenance instructions.
This w

arranty is subject to return of w
arranty registration card. 

VEKA’s Lim
ited Lifetim

e W
arranty covers the original purchaser 

(residential) for life (less exclusions) and original purchaser 
(com

m
ercial) for a period of 20 years. This w

arranty is non-
transferable and is subject to exclusions.

W
arranty Exclusions

VEKA does not w
arrant against uniform

 fading or color change 
due to norm

al w
eather conditions, as norm

al w
eathering w

ill 
cause any surface to gradually fade or darken. This w

arranty 
does not cover liability for incidental or consequential dam

ages 
for any cause w

hatsoever.
Lim

ited lifetim
e w

arranty is void if any of the follow
ing occurs:

1) Failure to abide by m
anufacturer’s installation guidelines

2) M
ovem

ent, settling or collapse of ground or support 
structure

3) Im
proper handling, storage, neglect or m

isuse

4) N
aturally occurring instances such as earthquakes, torna-

does, hurricanes, flooding, lightning or any acts of G
od

5) Im
proper application of products or chem

icals not 
recom

m
ended

6) U
se of vinyl or rubber backed m

ats not clearly m
arked 

“safe for use w
ith vinyl”

7) Staining from
 foreign substances (see VEKA W

arranty 
Term

inology)

W
arranty Notification

The purchaser m
ust, w

ithin 30 days of discovery of a claim
ed 

defect and prior to perform
ing any repair, notify VEKA in w

rit-
ing of the nature of the defect, supplying photos and proof of 
purchase. Should any m

aterial be found defective during the 
w

arranty period, VEKA w
ill, at its discretion, repair or replace 

the said m
aterial free of charge. R

eplacem
ent product w

ill be 
supplied as close to the original as possible, although this is 
not guaranteed to be an exact m

atch. 
VEKA w

ill not be liable for labor charges or other costs or 
expenses in connection w

ith the repair, rem
oval, or installation 

of the original or replacem
ent product.
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IN
ITIAL CO

LO
R

:
VEKA m

aintains strict production control standards and color  
tolerances. H

ow
ever, initial color variation w

ill occasionally be 
found from

 batch to batch and rarely w
ithin the sam

e batch. VEKA 
does not w

arrant against variation in initial color. VEKA reserves the 
right to determ

ine the range of acceptable initial color variation.

N
O

R
M

AL W
EATH

ER
IN

G
:

VEKA does not w
arrant against norm

al w
eathering. VEKA reserves 

the right to determ
ine the range of acceptable color change.

VEKA conducts ongoing w
eathering studies of their m

aterials in 
three clim

atic regions: Florida, because it is hot and w
et; Arizona, 

because it is hot and dry; Kentucky because of acid rain. In addi-
tion to outdoor testing, accelerated w

eathering studies are also 
conducted in w

eatherom
eters. The Florida and Arizona locations are 

w
ithin the 140 and 200 Isolines of G

lobal R
adiation respectively. 

These sites are considered extrem
e areas of w

eatherability, and are 
used as testing regions by num

erous industries requiring outdoor 
perform

ance studies.
The degree to w

hich VEKA Fence, Deck and Railing profiles w
ill 

m
aintain their original color is dependent upon the effects of tem

-
perature, m

oisture and sunlight. These sam
e three factors influence 

the w
eatherability of all m

aterials and w
ill induce changes in the 

initial color. Variations due to installation exposure, such as vertical 
vs. horizontal, w

ill w
eather differentially. Color changes w

ill occur su-
chas fading, chalking, loss in gloss, or varying degrees of yellow

ing.
U

neven color change w
ill occur under m

ats, planters, tarps, tables, 
etc. VEKA believes this is due to m

oisture collection, typically ap-
pearing as a lighter area.
R

em
oval of the m

ats, planters, tarps, tables, etc. to expose the 
area to norm

al environm
ent, should over tim

e, elim
inate the lighter 

areas and allow
 the lighter areas to closely m

atch the surrounding 
areas. Som

e m
ats, planters, tarps, etc. w

ill degrade and collect 
debris underneath. In these instances, the m

ats, planters, tarps, etc. 
should be rem

oved, the discolored area thoroughly cleaned, and the 
cleaned area allow

ed to be exposed to the environm
ent.  

Additionally, reflected light such as from
 w

indow
s, patio doors, 

siding, snow
, etc. w

ill accelerate w
eathering.

Since initial color w
ill vary after w

eathering, individual com
ponents 

in assem
bly w

ill have different color. This too is considered norm
al 

w
eathering.
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Foreign substances including but not lim
ited to dirt, tree sap, 

leaves, pine needles, suntan lotions, bug sprays, fertilizers, grill 
drippings, salad oils, cosm

etics and m
ost oil based products, etc. 

left on exposed surfaces w
ill have adverse effects on w

eather-
ing. These foreign substances w

ill cause staining, spots, streaks, 
discoloration, lightening, darkening, etc. Im

m
ediate rem

oval of any 
foreign substance is recom

m
ended to m

inim
ize the discoloration. 

VEKA does not w
arrant against w

eathering effects caused by for-
eign substances. VEKA reserves the right to reject w

arranty claim
s 

for uneven color changes caused by foreign substances. W
hen 

sunlight is blocked or partially blocked by a roof, trees, aw
nings, 

railings, pool covers, etc., uneven w
eathering w

ill occur. D
irect or 

indirect contact w
ith extrem

e heat sources such as cooking devices 
should be avoided

CAR
E AN

D
 M

AIN
TEN

AN
CE:

Algae, m
old and m

ildew
 grow

ing on residue deposited onto ex-
posed surfaces should be rem

oved using a soft bristled brush and 
a m

ild m
ixture (10 to 1) of w

ater and bleach. R
inse thoroughly w

ith 
w

ater im
m

ediately after brushing. 
(N

ote: algae, m
old and m

ildew
 are sustained by surface residue 

deposited on the vinyl, not the vinyl itself.)
Foreign substances should be rem

oved using w
arm

 w
ater and 

a m
ild non-abrasive detergent or com

m
ercially available vinyl 

cleaner. For tough stains, m
ore aggressive cleaning solutions w

ill 
be required. U

se at your ow
n risk and be sure to check for harm

ful 
effects on a hidden surface.
Avoid using rubber backed m

ats, or any other non-porous objects 
such as plastic tarps as they m

ay cause discoloration w
hen used on 

the deck over an extended period of tim
e.

Products that contain chem
icals or U

.V. inhibitors such as sun 
block or other tanning lotions, insect repellants, pesticides or her-
bicides, etc. m

ay cause discoloration if exposed to the deck for an 
extended period of tim

e. (U
se caution and clean deck im

m
ediately 

w
hen it has been exposed to such products.)

SU
R

FACE D
AM

AG
E:

N
ever use m

etal tools (shovels, w
ire brushes, sharp edge  

im
plem

ents) to rem
ove snow

 or ice from
 the VEKAdeck surface.

VEKA W
arranty Term

inology

Purchaser’s Name	 Day Phone	 Evening Phone

Purchaser’s Address	 City/State/ZIP

Purchase Date	 Installation Date

Installation Address	 City/State/ZIP

Installation Company (if applicable)	 City/State/ZIP				 Phone

Where Purchased

Deck Size	

Color
Almond	 Gray	 Khaki	 Mocha	 Walnut

White	 Cayenne	 Hazelnut	 Espresso	 Storm	

Limited Lifetime  
Warranty Registration

Important:    Send in this registration card along with proof of purchase within 30 days of installation in order to protect your investment in VEKAdeck PRO®.  
For faster service you may register your warranty online at www.vekaolp.com/vekadeck/vekadeck-warranty-registration. 
Failure to properly register may result in loss of warranty coverage.  Return the completed registration card to:  
VEKA Inc.  100 Veka Drive,  Fombell,  PA 16123    www.vekadeck.com    Attn: Warranty Registration



Limited Lifetime Warranty &

Registration Card
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